
Practice News For The PPG Meeting on 07.01.19 – from Keith 

The festive period is now over and thoughts turn to those cold, dark days and nights of January and 

February – and then the prospect of spring soon after - with the days drawing out and sunshine 

coming back into our lives. 

As a practice the winter so far has been busy, but manageable. There were a few challenges from 

the dispensary point of view with the volume of prescriptions being requested, and the pressure was 

on for the team to provide the best service possible. One innovation which was implemented in 

September is a text messaging service to inform patients when their medication is ready for 

collection. This service definitely helped reduce the number of queries, and also stop people making 

wasted journeys to the Practices.  The next change on the cards is to open up Patient access to our 

patients registered at Newton for repeat prescription ordering. We believe we have found the way 

to do this, and hopefully it will be implemented in the near future. 

Just before Christmas on Friday 21st December we had the Mulbarton Community Choir in to sing 

some carols and do some festive readings for our patients in the waiting room. The thought behind 

the event was that, at this time of year many people find Christmas a tough time for all sorts of 

reasons. Bereavement, mental health issues, social isolation can all conspire to make what is 

traditionally a happy time of the year into a very challenging one.  As a surgery we wanted to bring a 

little cheer to our patients, have a sing song, a coffee and a mince pie, and open up to anyone feeling 

a little bit down. Next year we are planning to do something similar, but open it up to a wider 

audience, so I would like the PPG to be more involved in the organising and “marshalling” of the 

event. 

Along the theme of social isolation, we are asking people, via our Practice newsletter, to look after 

their neighbours throughout the year. The next few months may bring some particularly bad 

weather (Beast From The East last year) and it is at times like this that just popping next door, or a 

couple of doors down the road, giving the person a knock and just asking if everything is alright 

might make a massive difference to someone’s life. It’s not about being nosey or prying into peoples’ 

private lives, it’s about extending the arm of friendship and letting people know that they are not 

alone – even if between their own 4 walls - they are. 

There are a number of events being planned in 2019 by our staff, and we have held a vote to 

nominate a charity to support throughout the year. We are pleased to announce that we will be 

fundraising all year for EACH (East Anglian Children’s Hospice). There is talk already about bake offs, 

walks, quizzes, and we will have our “PPG organised” 2 educational evenings at which raffles will be 

run to help raise more funds. EACH is a fantastic local charity, and we already have great links with 

them through our UEA Students who have placement visits with them. Our target is to hit £2000 or 

more by the end of December – keep an eye open for our totaliser in the surgery. As a PPG group we 

would welcome your involvement in any of the activities that are organised, and if you might like to 

do some fund raising of your own that would be very much appreciated. 

From a staffing perspective, things seem to have settled down a little bit. Annette from Dispensary 

left us in December and we are actively aiming to recruit a replacement as soon as possible for her 

hours. Lindsay Bale started with us on the 2nd January within the Reception team replacing Sue Fear, 



and Nurse Amy who started at the beginning of December is now into her second month in the 

surgery. 

We need to focus on the next educational event in March which is the “gastro” event. We will be 

looking at our patient population who have Crohns, Coeliac, IBS, or other gastro intestinal 

conditions. The next stage is to settle on a date with the high school, and to start inviting guest 

speakers in to present on the evening. We really need to start motoring on this subject now that the 

festive period is over! 

Dr Nelson stood up at our staff Christmas lunch and thanked every member of the Practice Team for 

all of their hard work, and this included our PPG members, volunteer drivers, and cleaning staff. I 

would like to echo Dr Nelson’s words here and give a massive thankyou to you all for our first year 

together. We have learned a number of lessons and will do things differently as time goes on, but 

the biggest lesson I have learned personally is that you all care passionately about our surgery, and 

want the very best for our patient population – and so do I – together we can make a huge 

difference to peoples’ lives in Long Stratton, Newton Flotman and the surrounding areas. 

Thank you all – and a happy & healthy New Year from myself and everyone at LSMP 

 

 


